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A Study on Space Characteristics and Satisfaction of Korean Restaurant Considering Foreign Customers
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Abstract
For foreigners the eating experience is the most satisfying activity, and since Korean food is one of the most sought-after
foods, people are willing to try every kind of restaurant around. Korean restaurants usually promote themselves through blogs
or social media, but for foreigners who are not able to understand Korean it is not easy to get to know about these places.
The purpose of this study was therefore to examine the satisfaction level of Korean restaurants’ foreigner users according to
the factors they considered important in choosing restaurants to understand the current situation of Korean restaurants’
accessibility, which are expected to increase steadily in the future, and to present direction for restaurant spaces considering
foreign customers. The research method was based on the space analysis of eight Korean restaurants frequented by foreigners
and the satisfaction survey of foreign customers who visited them. The final conclusions were drawn based on the cross
analysis of space analysis and survey results, and the conclusions of this study are as follows. In general, foreign customers
were more than satisfied with a space that was relatively easy to access through public transportation and had unique and
interesting elements in its internal style. The restaurant quality, in fact, is not only made by kindness and quickness but also
by the quality of service that doesn’t create any inconvenience or miscommunication. The most significant impact has been
given by the indoor space layout, which showed how much maintaining a constant privacy through the interval between
tables, and ensuring enough space for movement is important. The outside and the entrance are important as well, as having
an unique interior that can stimulate their curiosity, and a bright and conspicuous outer composition, especially in the case of

a multi-language menu, makes it easier for foreigners to know information about restaurant food.

Key words * Restaurant, Preference, Foreigner Customers, Satisfiction
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