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Abstract
Consumers are able to enjoy internet and online shopping anywhere, by the rapid development and spread of computer and
mobile devices. In one marketing aspects for the lead in the ongoing growth of the online shopping market, we were
investigate the clothing purchasing behavior on the online shopping refund system. Research analyses were based on the
differences between gender and clothing related major or not. This study was performed by using the questionnaires, subject
of males and females 20s college students. Data from 132 respondents were analyzed using SPSS 20.0. Benefits and perceived
risks of online shopping were significant correlation on shopping degree. We were able to recognize that positive and negative
characteristics of the refund system, and reactions of the respondents regarding the effect on purchasing decisions. The
correlation of clothing purchase behavior was significant on perceived risks and refund system, in particular. Analysis results

of purchasing behavior related specific product line, outerwear was product line most likely to refund post-purchase.

Key words * refind system, online shopping, clothing purchasing behavior
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